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(c) For orders under indefinite-quan-
tity contracts, see 16.505(a)(4).

[60 FR 48238, Sept. 18, 1995, as amended at 61
FR 39192, July 26, 1996; 62 FR 263, Jan. 2, 1997;
62 FR 10710, Mar. 10, 1997. Redesignated and
amended at 64 FR 32742, June 17, 1999; 71 FR
57360, Sept. 28, 2006; 77 FR 193, Jan. 3, 2012]

11.106 Purchase descriptions for serv-
ice contracts.

In drafting purchase descriptions for
service contracts, agency requiring ac-
tivities shall ensure that inherently
governmental functions (see subpart
7.5) are not assigned to a contractor.
These purchase descriptions shall

(a) Reserve final determination for
Government officials;

(b) Require proper identification of
contractor personnel who attend meet-
ings, answer Government telephones,
or work in situations where their ac-
tions could be construed as acts of Gov-
ernment officials unless, in the judg-
ment of the agency, no harm can come
from failing to identify themselves;
and

(¢) Require suitable marking of all
documents or reports produced by con-
tractors.

[61 FR 2629, Jan. 26, 1996. Redesignated at 64
FR 32742, June 17, 1999]

11.107 Solicitation provision.

(a) Insert the provision at 52.211-6,
Brand Name or Equal, when brand
name or equal purchase descriptions
are included in a solicitation.

(b) Insert the provision at 52.211-T7,
Alternatives to Government-Unique
Standards, in solicitations that use
Government-unique standards when
the agency uses the transaction-based
reporting method to report its use of
voluntary consensus standards to the
National Institute of Standards and
Technology (see OMB Circular A-119,
“Federal Participation in the Develop-
ment and Use of Voluntary Consensus
Standards and in Conformity Assess-
ment Activities’). Use of the provision
is optional for agencies that report
their use of voluntary consensus stand-
ards to the National Institute of Stand-
ards and Technology using the categor-
ical reporting method. Agencies that
manage their specifications on a con-
tract-by-contract basis use the trans-
action-based method of reporting.

11.201

Agencies that manage their specifica-
tions centrally use the categorical
method of reporting. Agency regula-
tions regarding specification manage-
ment describe which method is used.

[64 FR 51835, Sept. 24, 1999]

Subpart 11.2—Using and Maintain-
ing Requirements Documents

11.201 Identification and availability
of specifications.

(a) Solicitations citing requirements
documents listed in the General Serv-
ices Administration (GSA) Index of
Federal Specifications, Standards and
Commercial Item Descriptions, the
DoD Acquisition Streamlining and
Standardization Information System
(ASSIST), or other agency index shall
identify each document’s approval date
and the dates of any applicable amend-
ments and revisions. Do not use gen-
eral identification references, such as
‘“‘the issue in effect on the date of the
solicitation.” Contracting offices will
not normally furnish these cited docu-
ments with the solicitation, except
when—

(1) The requirements document must
be furnished with the solicitation to
enable prospective contractors to make
a competent evaluation of the solicita-
tion;

(2) In the judgment of the con-
tracting officer, it would be impracti-
cable for prospective contractors to ob-
tain the documents in reasonable time
to respond to the solicitation; or

(3) A prospective contractor requests
a copy of a Government promulgated
requirements document.

(b) Contracting offices shall clearly
identify in the solicitation any perti-
nent documents not listed in the GSA
Index of Federal Specifications, Stand-
ards and Commercial Item Descrip-
tions or ASSIST. Such documents shall
be furnished with the solicitation or
specific instructions shall be furnished
for obtaining or examining such docu-
ments.

(c) When documents refer to other
documents, such references shall

(1) Be restricted to documents, or ap-
propriate portions of documents, that
apply in the acquisition;
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11.202

(2) Cite the extent of their applica-
bility;

(3) Not conflict with other documents
and provisions of the solicitation; and

(4) Identify all applicable first tier
references.

(d)(1) The GSA Index of Federal Spec-
ifications, Standards and Commercial
Item Descriptions, FPMR Part 101-29,
may be purchased from the—General
Services Administration, Federal Sup-
ply Service, Specifications Section,
Suite 8100, 470 East L’Enfant Plaza,
SW, Washington, DC 20407, Telephone
(202) 619-8925.

(2) Most unclassified Defense speci-
fications and standards may be
downloaded from the following ASSIST
websites:

(1) ASSIST (https://assist.dla.mil/online/
start/).

(ii) Quick Search (http://
quicksearch.dla.mil/).
(iii) ASSISTdocs.com (http://

assistdocs.com).

(3) Documents not available from AS-
SIST may be ordered from the Depart-
ment of Defense Single Stock Point
(DoDSSP) by—

(i) Using the ASSIST Shopping Wiz-
ard (hitps://assist.dla.mil/wizard/
index.cfm);

(ii) Phoning the DoDSSP Customer
Service Desk, (215) 697-2179, Mon-Fri,
0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building
4, Section D, 700 Robbins Avenue,
Philadelphia, PA 19111-5094, Telephone
(215) 697-2667/2179, Facsimile (215) 697-
1462.

(4) The FIPS PUBS may be obtained
from http://www.itl.nist.gov/fipspubs/, or
purchased from the Superintendent of
Documents, U.S. Government Printing
Office, Washington, DC 20402, Tele-
phone (202) 512-1800, Facsimile (202) 512—
2250; or National Technical Informa-
tion Service (NTIS), 5285 Port Royal
Road, Springfield, VA 22161, Telephone
(703) 605-6000, Facsimile (703) 605-6900,
Email: orders@ntis.gov.

(e) Agencies may purchase some non-
government standards, including vol-
untary consensus standards, from the
National Technical Information Serv-
ice’s Fedworld Information Network.
Agencies may also obtain nongovern-
ment standards from the standards de-
veloping organization responsible for
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the preparation, publication, or main-
tenance of the standard, or from an au-
thorized document reseller. The Na-
tional Institute of Standards and Tech-
nology can assist agencies in identi-
fying sources for, and content of, non-
government standards. DoD activities
may obtain from the DoDSSP those
nongovernment standards, including
voluntary consensus standards, adopt-
ed for use by defense activities.

[60 FR 48238, Sept. 18, 1995, as amended at 62
FR 40236, July 25, 1997; 63 FR 34063, June 22,
1998; 64 FR 51835, Sept. 24, 1999; 64 FR 72446,
Dec. 27, 1999; 69 FR 76358, Dec. 20, 2004; 70 FR
57452, Sept. 30, 2005; 71 FR 228, Jan. 3, 2006; 79
FR 24253, Apr. 29, 2014]

11.202 Maintenance of standardization
documents.

(a) Recommendations for changes to
standardization documents listed in
the GSA Index of Federal Specifica-
tions, Standards and Commercial Item
Descriptions should be submitted to
the General Services Administration,
Federal Supply Service, Office of Ac-
quisition, Washington, DC 20406. Agen-
cies shall submit recommendations for
changes to standardization documents
listed in the DoDISS to the cognizant
preparing activity.

(b) When an agency cites an existing
standardization document but modifies
it to meet its needs, the agency shall
follow the guidance in Federal Stand-
ardization Manual and, for Defense
components, DoD 4120.24-M, Defense
Standardization Program Policies and
Procedures.

[60 FR 48238, Sept. 18, 1995, as amended at 69
FR 34244, June 18, 2004]

11.203 Customer satisfaction.

Acquisition organizations shall com-
municate with customers to determine
how well the requirements document
reflects the customer’s needs and to ob-
tain suggestions for corrective actions.
Whenever practicable, the agency may
provide affected industry an oppor-
tunity to comment on the require-
ments documents.

11.204 Solicitation provisions and con-
tract clauses.

(a) The contracting officer shall in-

sert the provision at 52.211-1, Avail-

ability of Specifications Listed in the
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